
Congratulations on your purchase of an HPI safety cover. You’ve chosen a Canadian made 
product from the top manufacturer in the industry. 

With this purchase we at Pool Craft can ensure a premium quality professional installation. 
Our knowledgeable install team will provide you with the proper anchors, carefully laid out 
to suit your patio. 

As this product is installed by drilling into your patio, there are some potential issues that may 
occur during the installation that cannot be anticipated or prevented. It is important that all 
customers who have purchased a safety cover are aware of these potential issues prior to 
installation. 

Upon installation of your safety cover, some chipping or cracks around the anchors may 
occur. Although these potential cracks are unpredictable, these cracks are cosmetic, not 
structural. Unfortunately, there is nothing we can do to repair the damaged concrete or 
stone. Concrete poured at a later date cannot be matched to the existing concrete and is 
very unsightly.

Pool Craft’s experienced team uses specialty equipment to minimize damages during 
installation. Every precaution is taken to prevent chipping and/or cracking. In the event the 
perimeter of the hole does chip, brass anchor collars (escutcheons) are available at an 
additional cost. These anchors are approximately 1.5” in diameter and in some cases not 
large enough to cover the damage.

If your safety cover needs to be secured to a retaining wall, waterfall, diving rock or any 
other unique item adjacent to the pool; shifting or movement is unpredictable and 
repairs to these items or re installation of the safety cover will be at an additional cost. 
Repairs or re-leveling to specialty decking such as flagstone, interlock, wood etc. is not 
included in the original quote and can be priced separately upon request.

If your pool has not been installed by Pool Craft it is our assumption that the deck has been 
installed properly, with adequate foundation for the hardscape.  Pool Craft is not liable for 
any damage to pipes or wire not buried to code, under decking, during the 
safety cover install process. 

By proceeding with the installation, you acknowledge and accept these conditions.
Thank you for choosing Pool Craft. We look forward to providing you with a safe and secure 
pool environment.
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