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2025 SERVICES

Professional Pool Care
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PACKAGE INCLUDES:
• Pump off cover (If Applicable) and remove
• Up to 2 yard bags for pool debris
• Wash, fold, and store cover in garage
• Drain and store water bags (If Applicable)
• Re-assemble filtration equipment
• Re-install deck equipment
• Clean scum line
• Start up system *if possible at time of opening*
• Add opening chemicals (shock & primer)

* We will add the salt at a cost of $12.99/bag
* Additional needed yard bags $15.99 ea.
* Additional cost to treat and clear pools with algae 

or heavy foliage
* Pool cleaning not included in the price
* Start up and vacuum included in Platinum pkg

2025 OPENING & CLOSING PACKAGE

PACKAGE INCLUDES:
• Lower water level to appropriate winterizing level
• Winterize plumbing lines and filtration equipment
• Install winterizing plugs + Anti-Freeze
• Pool surface cleaning (approx 5 mins)
• Add closing chemicals (algaecide, shock & stain 

preventer)
• Remove deck equipment
• Install winter cover and bags

* Anti-freeze is additional $9.99/ 4L Jug
* Pool should be cleaned + balanced prior 
* Cover adjustment or broken water bags need to be 

reported within 48 hours of closing. After 48 hours, 
regular service rates apply

     

$475 + HST
$375 for pools smaller than a 12x24

$475+ HST
$375 for pools smaller than a 12x24

GOLD STANDARD
OPENING

+ PRE-PAY INCENTIVES!

GOLD OPENING AND CLOSING $950 + HST
PRE-PAY by March 15th,  2025 and receive a $50 in store credit

* Pools larger than 16 x 32 with additional or complex water features are subject to further costs 
* Access to all pool equipment and supplies must be arranged prior to opening of pool

GOLD STANDARD
CLOSING

ADDITIONAL OPENING/CLOSING SERVICES
+ HST

Please note: Areas outside York 
Region are subject to a surcharge

EQUIPMENT start up (This includes a full System Setup, Lights and Water Features, Programming & 
Scheduling of your Automation if applicable)

$99

Summarize/opening spill-over spa $99

Winterize/close spill-over spa $99

Add salt to pool (at opening) $12.99/ea

Heater clean and start up by a licensed gas fitter *recommended every 2 years $250

Professional grade vacuum to a separate waste suction system at time of opening/start up - up to 30 mins $75

Professional salt cell cleaning and inspection  *cells cleaned at Pool Craft & returned $45

Professional cartridge cleaning w/ concentrated cleaner *cartridges cleaned at Pool Craft & returned $150

NOTICE: SALT WATER POOLS - CITY OF TORONTO
For clients WITH SALT WATER POOLS within the City of Toronto please NOTE:
CITY BY-LAWS prevent the discharge of SALT water into the municipal water treatment 
system. This means that pools containing salt cannot be discharged or backwashed into 
the street. This may effect your pool opening and closing service. Additional visits may be 
added to your charge to complete your service. 
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PACKAGE INCLUDES:

• GOLD opening package with pool cleaning
• Equipment start up includes test and balance, system check, etc. - Occurs 1-2 days after 

opening
• Heater cleaning & start up by licensed gas fitter - Occurs 1 -3 days after opening
• 18 weeks of weekly maintenance and vacuuming
• Specialized professional grade, ENVIRONMENTALLY conscious  balancing chemicals are now 

included in all of our packages
• Weekly filter maintenance (if applicable)
• Weekly cleaning of scum line
• Weekly report of the pool readings
• GOLD closing package & anti-freeze

2025 LOYALTY MEMBER PACKAGES

We are happy to come and test your water on site, 
bi-weekly for 10 weeks. Service will begin the week 
after pool opening. This does not include the cost of 
chemicals. 

NOTEWORTHY: Pools larger than 16 x 32 with additional or complex water features are subject to further costs
Parts and or repairs required during the season will be charged separately. 
This package includes balancing chemicals based on average use. If there is a special treatment required or you are running a swim 
school in your backyard additional chemicals will be billed based on usage.  
If you would like your pool maintained longer than the allotted 18 weeks, we will gladly schedule extra visits for an additional cost.

STARTING FROM 
$4195 + HST

Payments will be processed in 4 equal payments of $1048.75 + HST ($1,185.09)

PLATINUM PACKAGE - NOW ENHANCED WITH NATURAL PRODUCTS! 
OPEN & CLOSE + 18 WEEKS OF SUMMER SERVICE, WATER 
MAINTENANCE - BALANCING CHEMICALS INCLUDED!

SUMMER SERVICE & MAINTENANCE

MOBILE WATER TESTING PACKAGE
10 WEEKS, ON-SITE BALANCE

WEEKLY SERVICE
CLEAN & BALANCE

ALTERNATIVES TO THE PLATINUM PACKAGE 

For clients who prefer to have more flexibility, a weekly 
service that runs for a shorter period than our platinum 
package is ideal. Service will begin the week after pool 
opening. This does not include the cost of chemicals.

Starting at $650 + HST
Cost of chemicals are extra

Starting at $125 + HST
Cost of chemicals are extra

Credit card payments will be processed March15th, May 15th, June 30th & Sept 15th. E transfers can be sent to 
payments@poolcraft.ca. Please reference address in payment note. If paying by cheque: All 4 cheques must be received by March 15th, 2025 and 
post dated for the following dates: March 15th, May 15th, June 30th, Sept, 15th

The retail value of this service & 
chemical package starts at $4600.
Price will vary based on pool size & 
complexity

SALT 
POOLS

Our new SALT WATER 
treatment optimizes 
your soothing water 

experience!

New!

2025 SERVICE PACKAGES
SUMMER SERVICE & MAINTENANCE 
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MARCH 31 - APRIL 4 

APRIL 7 - APRIL 11

April 14 - April 17 
*Good Friday short wk

April 22 - April 25

April 28 - May 2

May 5 - May 9

May 12 - May 16 

May 20 - May 23 
*Victoria Day short wk

May 26 - May 30      

June 2 - June 6

June 9 - June 13

Other

Aug 25 - Aug 29

Sept 2 - Sept 5

*Labour Day short wk

Sept 8 - Sept 12 

Sept 15 - Sept 19

Sept 22 - Sept 26

Sept 29 - Oct 3

Oct 6 - Oct 10

Oct 14 - Oct 17
*Thanksgiving short wk

Oct 20 - Oct 24

Oct 27 - Oct 31

Nov 3 - Nov 7

Other

OPENING

CLOSING

  GOLD STANDARD     
  PLATINUM PKG

  

Please return completed form by ma   POOLCRAFT.CA
561 Edward Ave, Unit 16, Richmond Hill, Ontario, L4C 9W6

P 905 884 2720    •    E service@poolcraft.ca ail
 

THANK YOU FOR YOUR BUSINESS!

PLEASE COMPLETE FORM BELOW & RETURN TO SERVICE@POOLCRAFT.CA

Please specify your preferred date of the week for your opening/closing 
and we’ll do our best to accommodate you:    Opening: Closing:

  GOLD STANDARD     
  PLATINUM PKG

  

Pre-pay:

ADDITIONAL IN-SEASON SERVICES
+ HST

Pool School - For new pool owners. Includes a system review & how to; balance chemicals/maintain system $250

Spring Pollen-Out Service Call -  One time treatment for pollen removal $195

Standard Service Call - On-site technician required Starting at $135

Algae Treatment & Clean Up - Includes chemical treatment, cartridge cleaning, and vacuum. Up to 3 visits Starting at $495

Holiday Service - Weekly service for a set period of time to keep pools safe and balanced while you’re away Starting at $150

Stand Alone Hot Tub Drain & Clean POR

Stand Alone Hot Tub Closing - Chemicals not included $300

Standard Sonar Leak Detection - Up to 1 hr Starting at $495

Pressure Test - 1 skimmer, 2 returns Starting at $295

Single Return Leak - Concrete/Interlock $1500

Secondary Leak $250

Liner Replacement - Measure & install a new vinyl liner POR

Safety Cover - Measure & install (pool closing service separate) POR

One Time Pump Down - High water levels $250

Winter Check Package - Winter service calls ensuring your pool water levels are safe $400

NAME:      EMAIL:   

ADDRESS:      CITY:      POSTAL CODE:   

PAYMENT METHOD:     VISA       M/C     CHEQUE     ONLINE

CREDIT CARD #:   _______________________________________________________________   EXPIRY DATE:   ____________

CARD HOLDER:   ________________________________________________________________   3 DIGIT CVV (On back of card):  _______

An email confirmation will be sent to the email above.  Payment will be processed upon approval. 

Payment  Information (if no method currently on file)
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